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A MESSAGE BY ICC SECRETARY GENERAL  
Paris, May 7, 2018 

Dear colleagues,  

I am delighted to write to you on my first day in post as ICC’s 
Secretary General.  

Allow me to take this opportunity to thank my predecessor, 
John Danilovich, for his tireless work on behalf of ICC.  

From my previous tenure on ICC’s Executive Board, I have 
seen first-hand how far the organization has come over the 
past few years – with ICC now recognized as the leading 
voice of world business globally. You can be sure that I am 
committed to maintaining – and indeed accelerating – this 
upward trajectory.  

I am conscious that I take up my new role at a time 
of particular uncertainty in the global economy. In 
this context, the leadership of ICC in championing 
policies in support of the rules-based international 
order, enabling entrepreneurship and sustainable 
growth could not be more vital. We must be ready 
to pursue this leadership role through high-quality 
advocacy and substantive engagement with 
policymakers, international organizations and fora 
and with civil society. In doing so, we must play to 
our unique strength as the only institution able to 
convene the private sector as a whole – drawing 
on expertise and insights from business 
communities in both developed and developing 
economies.  

We are the global standard bearer of inclusive 
growth. 

My vision for ICC’s global engagement is clear: we 
shall be recognized at the “go-to” global business 
organization for all major international 
organizations and fora within the scope of our new 
strategic objectives.  

I am committed to the continued strengthening of 
our UN engagement programme in New York. I 
will leverage our Observer Status to develop a 
stronger presence with the UN’s Geneva-based 
organizations and elsewhere in the world. We 
must continue to build on our strategic 
relationships with the G20 process and the World 
Trade Organization (WTO) – particularly given 
current pressures on the centrality of the WTO’s 
role within the global trading system.  

I look forward to working with the leadership of the 
ICC International Court of Arbitration to help 
advance our market-leading position in an 
increasingly competitive dispute resolution 
market. International trade cannot exist without 
effective private arbitration – and we are the global 
leaders. 

We will also continue to enhance the value we 
provide to our network and members through our 
products and services – leveraging all possible 
synergies between the various divisions and 
projects of ICC.  

In my first 100 days I intend to clarify our 
contemporary purpose and mission; reposition 
our value proposition globally and with members 
in light of the above; align our organizational 
capacity and values; and commence a review of 
the alignment of our governance model to support 
our purpose and mission. 

I look forward to meeting with you personally in the 
coming months as we open this new chapter in the 
history of ICC.  

Our effectiveness as the World’s Business 
Organization, depends completely on the 
cohesiveness of our network and a unified 
commitment to deliver a better service for our 
members and for society as a whole.  

I trust you will lend me your support in the months 
and years ahead.  

All the very best, John W.H. Denton AO  

https://www.google.com/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjCmaC65InbAhWKOxQKHfa-A6UQjRx6BAgBEAU&url=https://www.lawyersweekly.com.au/features/11106-legal-leader-power-player-john-denton&psig=AOvVaw0pywXcFI62g8ihMN6Yz9cT&ust=1526544734401067
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11 MOMENTS IN ICC BELGIUM’S LIFE IN 2017 

 

First published by ICC in 1936, Incoterms® rules provide internationally accepted definitions and 
rules of interpretation for most common commercial terms used in contracts for the sale of goods. 
The Incoterms® rules have been maintained since then by experts and practitioners brought 
together by ICC. They have become the standard in international business rules setting. The trade 
terms help traders avoid costly misunderstandings by clarifying the tasks, costs and risks involved 
in the delivery of goods from sellers to buyers. Incoterms® rules are recognized by UNCITRAL as 
the global standard for the interpretation of the most common terms in foreign trade. 

Launched in mid-September 2010, Incoterms® 2010 came into effect 
on 1 January 2011. This version consolidated the D-family of rules, 
removing DAF (Delivered at Frontier), DES (Delivered Ex Ship), DEQ 
(Delivered Ex Quay) and DDU (Delivered Duty Unpaid) and adding 
DAT (Delivered at Terminal) and DAP (Delivered at Place). Other 
modifications included an increased obligation for buyer and seller to 
cooperate on information sharing and changes to accommodate 
“string sales.”  

To keep pace with the ever-evolving global trade landscape, the 
modernization of the trade terms was launched end 2016. In Belgium too, like 
in dozens of countries worldwide, we organized last year our second (January 
9, 2017) and third (May 12, 2017) meetings of the national Incoterms® 2020 
Drafting Group that included lawyers, traders and company representatives 
from various industries, under the chairmanship of Johan Proost, Secretary-
General of the Confederation of Belgian Freight Forwarders. The efforts of a 
remarkably large and qualitative group of Belgian experts has allowed 
Belgium to provide the ICC Secretariat in Paris with practical input on what 

works and what could possibly be improved. The overall process should end in 2019, with the 
release of Incoterms® 2020 rules, effective date 1 January 2020.  

DRAFTING INCOTERMS
®
 2020 RULES IN BELGIUM 
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The ultimate aim of the latest revision of the ICC Arbitration rules was to further increase the 
efficiency and transparency of ICC arbitrations.  

Applied since 1 March 2017, these revised rules provided that expedited procedure rules 
automatically apply to all arbitrations with amounts in dispute below US$2 million, subject to the 
parties’ power to exclude their application, and to cases involving higher amounts on an opt-in 
basis, allowing disputes to be resolved on a very expeditious and cost-effective manner. This 
provided an effective answer to the legitimate concerns of the business community as to time 
and costs. Other changes introduced by the revised rules comprised the possibility for any party 
to be in a position to ask the ICC Court to provide reasons for its decisions, such as decisions on 
challenges of arbitrators, prima facie jurisdictional decisions and consolidations.   

It is in the context of the launch of these new rules that ICC Arbitration users and practitioners 
were invited by ICC Belgium and the CEPANI to interact with Andrea Carlevaris, who was then 
Secretary General of the ICC International Court of Arbitration®, during a lunch-debate on April 
21, 2017. Mr. Carlevaris had played a central role in the revision of the ICC Rules and in the 
introduction of new practices aimed at increasing efficiency, transparency and ethics in ICC 
arbitrations. 

 

ANDREA CARLEVARIS 
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Stating that the effectiveness of EU Trade and Investment Strategy should be able to rely on an 
enhanced partnership with the Member States, the European Parliament and stakeholders to 
implement trade and investment agreements better, ICC Belgium underlined in its Briefing Note 
that one of the key factors of success might be the capacity of Member States to highlight the 
benefits of trade on jobs, SMEs or sectors undergoing structural change such as the agro-food 
sector, adding that it was not an easy task when different Member States have lower GDP than 
before the crisis, with high unemployment rates, but all Member States have a critical role to play 
in conducting trade and investment promotion. Further, ICC Belgium noted that, with regard to the 
temporary disruptive impacts for some regions and workers induced by structural changes in trade, 
both the EU and Member States have a responsibility to ensure that active labor market policies 
enable those who lose jobs to find new ones quickly, either in more competitive firms within their 
sector or in a new occupation altogether. At the same time, insisted ICC Belgium, trade policy can 
only help if supported by domestic reform. Structural reforms, less red tape, better access to 
finance and more investment in infrastructure, skills and research and development are essential 
to further strengthen the Union’s capacity to take advantage of open markets. 
Without ignoring the valid defects of globalization and the importance of inclusivity, the focus was 
to discuss how to respond to the populist angst that emerged among those who are not sharing 
the prosperity. The panel discussion on May 22, 2017 around Cecilia Malmström, European 
Commissioner for Trade, aimed to enhance: 

- the fact that the values of the EU Trade and Investment Strategy, based on sustainable 
development, human rights, social rights, and the environmental rights, have the potential 
to influence the increasingly integrated world economy facilitated through global value 
chains; 

- the danger that without any strengthening of the rules-based multilateral trading system, 
trade diversion, trade distortion and regulatory fragmentation may increase, bringing real 
hardship for many across the world. 

ICC was represented in the panel by Frank Belfrage, a Swedish economist 
and diplomat who was State Secretary for Foreign Affairs between 2006 and 
2014. Other panelists included Ambassador Carlos Marcio Cozendey, Prof. 
Bernard Hoekman, the Indian industrialist Shishir Bajoria and the head of 
the Federation of Enterprises in Belgium Pieter Timmermans. 

ICC BELGIUM AS KNOWLEDGE PARTNER AT 

EBSUMMIT 2017 - EUROPE’S TRADE STRATEGY 
 

https://www.google.be/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjswarjg4rbAhVQ46QKHTfoD44QjRx6BAgBEAU&url=https://twitter.com/belfragefrank&psig=AOvVaw1y9mMaDBwadYSKz390lKCE&ust=1526553146411729
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About thirty arbitration practitioners from Belgium gathered on June 13, 2017 in Paris to visit the 
ICC International Court of Arbitration®.  

After a networking lunch, 
Alexis Mourre, President of 
the ICC International Court of 
Arbitration®, introduced the 
afternoon by a speech at 
14:30. This was followed by a 
presentation of the ICC 
Commission on Arbitration 
and ADR activities, its latest 
reports and update on the 
different task forces by 
Hélène van Lith, Secretary ICC Commission on Arbitration and ADR, and then by a round-table 
discussion with other members of the Court’s Secretariat: Constance Castres Saint-Martin, 
Friederike Schäfer and Aurélien Zuber (all four on the picture). The visit finished with an update on 
the ICC International Center for ADR by Andrija Erac, Deputy Manager ICC International Center 
for ADR. This knowledge sharing session in Paris has been a unique opportunity for the Court to 
better understand the opportunities for the Court offered by the quality and the diversity of the 
expertise in arbitration that is active in Belgium. 
  

 

2ND
 VISIT TO THE ICC INTERNATIONAL 

COURT OF ARBITRATION
®
 IN PARIS, FRANCE 
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Will the Trump administration stick to or break with established US trade control policies and what 
could be the implications for our trade with Russia and Iran? Can we predict the consequences of 
a ‘hard Brexit’ and will it be possible for EU companies to anticipate? How do trade controls relate 
to the IT & Communications sector and what are the implications for when it comes to cloud 
computing, data exchange, cyber-surveillance or cryptography? Those were among the questions 
discussed during the third edition of the seminar, attended in 2017 by more than eighty participants. 

The 2017 edition specifically aimed at pinpointing important 
developments and showing the practical consequences for 
day-to-day business in the field of economic sanctions and 
export controls, both from a US and EU law perspective – 
with as keynote speaker Mrs. Adjoa Linzy, Enforcement 
Officer, OFAC, US. Department of the Treasury.  

 

The free online platform World Trade Controls (worldtradecontrols.com) fed by 
US, Dutch and Belgian experts has grown the audience of its website on both 
sides of the Atlantic, as well as its outreach on social media.  

3RD EDITION OF THE SEMINAR ON EXPORT CONTROL AND ECONOMIC SANCTIONS 
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Belgium Chambers delegated Mathieu Maes as an expert to join 
EUROCHAMBRES’ efforts to help in the development of integrity 
standards to protect SMEs from unfair practices in Maghreb.  

This training activity was organized with BUSINESSMED at the 
headquarters of the Arab Institute of business leaders in Tunis, from 
5 to 6 July 2017. It was part of a permanent service of EUROMED 
Invest for BSOs and companies that aim at developing sustainable 
cooperation. The scope of the mentoring programme was the 
development and improvement of services and the establishment of 
partnerships and know-how transfer. EUROMED Invest is a project 
that intends to create a new model of inclusive development in the 
Southern Mediterranean, and to give Europe back its leadership role 
as a source of foreign direct investments in these countries. 80% of 
the project is financed by the European Union and is implemented by 
the MedAlliance consortium with ao EUROCHAMBRES as part of the 
Euro-Med networks of Chambers of Commerce and Industry. 

It has been a fantastic opportunity to share knowledge with peers from North Africa, as well as to 
promote the whole set of ICC policy statements and practical instruments for inclusive growth, anti-
corruption and corporate responsibility. 

       

GOOD GOVERNANCE IN MAGHREB BUSINESS 

SUPPORT ORGANISATIONS (BSOS) 
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At the occasion of the appointment of Alexander G. Fessas as secretary 
general of the ICC International Court of Arbitration® and director of ICC 
Dispute Resolution Services, the Antwerp Chamber of Commerce invited 
him to meet the local arbitration users and practitioners during an event 
attended by no less than sixty participants. Minister Didier Reynders, Deputy 
Prime Minister and Minister of Foreign Affairs and European Affairs made 
us the honor to attend the evening and conclude it with highly appreciated 
remarks.  

Luc Luwel, CEO of Voka - Kamer van Koophandel Antwerpen, had previously 
personnally welcomed Alexander G. Fessas and Laetitia de Montalivet, 
Director, Arbitration and ADR, Europe, upon their arrival in the city and 
brought them for a visit to the governor of the province of Antwerp Cathy Berx 
(pictured) in her residence. 

The panel of the evening event on the theme included Prof. Dr. Ralph De Wit, Professor and 
Attorney, Peter Engels, senior partner Elegis and Tom Lenaerts, chief legal officer DEME with as 
moderator John Stoop, Honorary Chairman of the Antwerp Chamber of Commerce.  
 

   

ALEXANDER FESSAS HOSTED IN ANTWERP 
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In the context of CETA’s implementation, which started on September 21st, 2017, ICC Belgium and 
the Federation of Enterprises in Belgium (VBO-FEB) organized on September 25th, 2017 a seminar 
with the aim to provide Belgian companies with practical information about the multiple 
opportunities offered by CETA and to maximise its take up by Belgian businesses. After a high-
level introduction, experts covered the specific details of how and under what conditions CETA 
facilitates trade and creates opportunities during three parallel interactive workshops. The 
introduction included speeches by Pieter Timmermans, CEO Federation of Enteprises in Belgium 
(VBO-FEB), Belgian Deputy Prime Minister and Minister of Economy and Employment Kris 
Peeters, Canadian Ambassador to Belgium H.E. Olivier Nicoloff and the Deputy Director-General 
of the European Commission’s DG Trade, Mauro Petriccione. The workshop on agro-food 
opportunities, organized with FEVIA, included presentations by Daniel Van Schoot, Economist, 
Rabobank, Peter E. Kirby, Canada Trade & Food Regulatory expert, Fasken Martineau and from 
Loyens & Loeff: Aude Mahy, Benelux Food & Beverages expert, and Bert Gevers, Customs & 
International Trade expert. 

   

With the support of      

HOW CAN SMALL AND BIG COMPANIES 

BENEFIT FROM CETA? 
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ICC Belgium, co-founder and partner of the private foundation No to Counterfeiting and Piracy 
(“NANAC”) organized for the foundation a round table with Cisco about the bridge between the 
fight against counterfeits and the challenge of cybersecurity that took place on September 27th, 
2018-7 in Diegem. 

 How to identify genuine and trustworthy IT hardware? 
 What are the true benefits and value-add of the manufacturer's authorized sales channel? 
 How can procurement processes of IT hardware affect the security of an organization? 
 Why make a health check of legacy IT hardware? Aren’t we getting paranoid? 

These are the type of questions that were discussed during the roundtable by speakers that 
included from Cisco Arnaud Spirlet, Managing Director Belux; Anthony Grieco, Trust Strategy 
Officer, Lorena Marciano, EMEAR Data Protection and Privacy Officer, and Jiri Kocab, Brand 
Protection EMEAR, with Luc Van de Velde-Poelman, Adviser-General Head of Disputes 
Administration, General Administration of Customs and Excise, Inspector Tom Peperstraete, 
Economic Inspection of the Ministry of Economy, Prof. Marc Vael, President ISACA Belgium, Ivan 
Vandermeersch, Secretary General, Belgian Marketing Association. It has been an interactive 
event which gathered procurement managers, risk and insurance managers, data protection 
officers, IT managers and cyber security experts from the Public and Private sector. 

      

CYBERSECURITY BEGINS WITH HARDWARE INTEGRITY 
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Exporters do not always link their export transactions to a written contract or agreement with the 
foreign partner. Model contracts adapted to the legislation of exporting countries can be a basis, 
but what advice to follow in practice? These were the challenges for the Brussels Chamber of 
Commerce Beci when inviting ICC Belgium to provide the content of the roundtable of October 
26th, 2017. Sophie Goldman, Partner, Tossens Goldman Lawyers, and Mathieu Maes tried to 
highlight some do's and don'ts for the participating exporters. 

The presentation of Sophie Goldman, attorney at law also 
teaching “International commercial law and International 
Dispute Resolution” at Ichec Brussels Management School as 
well as  teaching assistant at the Université libre de Bruxelles 
(ULB) in civil and commercial law, focused on providing the 
most practical approach about what to watch out for when 
negotiating an international contract. This included some very 
practical features of international commercial contracts like 
the legal background of the parties, the language, the 
applicable law and the ways to resolve disputes.  

Mathieu Maes presented how ICC model contracts and 
clauses can make it easier for SMEs to negotiate good 
contracts with foreign parties. ICC model contracts include for 
instance the ICC Model International Sale Contract, the ICC 
Model Contract on Commercial Agency, the ICC Model 
Confidentiality Agreement, the ICC Model Contract on 
Distributorship, the ICC Model International Franchising 
Contract, etc. ICC model clauses include the ICC Arbitration 
clause, the ICC Force Majeure Clause, the ICC Hardship 
Clause, etc. Even if he was promoting these ICC instruments 
for SMEs, Mathieu made it clear that any model contract should ideally be used with the assistance 
of a lawyer who would be responsible for adapting clauses to the specific needs of the parties and 
will ensure both their legality and effectiveness. 

CLUB EXPORT BRUSSELS 

ROUND TABLE ON CONTRACTS 
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Once again in 2017, ICC Belgium celebrated the International Anticorruption Day. This happened 
during a morning event on December 7th, 2017, co-organized with the partners of ACTS, an anti-
corruption project co-financed by the Internal Security Fund of the European Union, with the 
Belgian National Contact Point for the OECD Guidelines for Multinational Enterprises.   

The event, which was held in English, was inaugurated by a 
speech of Belgian Deputy Prime Minister and Minister of 
Economy and Employment Kris Peeters and H.E. Elena 
Basile, Ambassador of Italy to the Kingdom of Belgium. 
Speakers from different Members states including 
representatives of the UN: Yujing YUE, Implementation 
Support Section – Corruption and Economic Crime Branch – 
Division for Treaty Affairs – UNODC, the European 
Parliament: Benedek Jávor, Member of the European 
Parliament, Vice-Chair of the European Parliament’s 
Intergroup on Integrity, Transparency, Anti-Corruption and 
Organised Crime, the European Commission: Irina Stefuriuc 
– Anti-corruption team leader, Unit Fight Against Organised 
Crime and Drugs, DG Home, Eurochambres: Arnaldo Abruzzini, CEO EUROCHAMBRES, ICC 
Belgium and other organizations addressed the audience in different panels: 

· SMEs against corruption & policy making 
· Belgian and other EU initiatives to support SMEs 
· The Anti-Corruption Toolkit for SMEs 

SUPPORTING SMES AGAINST CORRUPTION 
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TRADE, INVESTMENT AND GLOBALIZATION 
The merchandise trade volume growth recorded by the World Trade Organization (WTO) for 2017 
was 4.7%, the strongest since 2011, but the WTO analyses this result as mainly driven by cyclical 
factors, particularly increased investment and consumption expenditure.  

Looking at the situation in value terms, growth rates in current US dollars in 2017 (10.7% for 
merchandise exports, 7.4% for commercial services exports) were even stronger, reflecting both 
increasing quantities and rising prices. But, merchandise trade volume growth in 2017 may have 
been inflated somewhat by the weakness of trade over the previous two years, which provided a 
lower base for the current expansion. And, reacting to the tit-for-tat tariff hikes proposed by US and 
China during the first months of 2018, Sunil Bharti Mittal, Chairman of ICC reminded that “Open 
markets underpinned by the rules-based multilateral trading system have been a vital driver of 
prosperity across the world over the past 50 years. Any erosion of that system will come at quite 
a cost to us all,” before adding that “A progressive closing of the world’s largest economy to trade 
will damage both US and global growth prospects. In an interconnected world, international 
commerce cannot be governed by zero-sum policy decisions“. 

 

ICC WAS A PARTNER OF ARGENTINA FOR 11TH WTO 

MINISTERIAL CONFERENCE BUSINESS FORUM 

Alongside World Trade Organization (WTO) 
negotiations in Buenos Aires in December 
2017, the government of Argentina has 
officially partnered with ICC on the event’s 
Business Forum—the first ever official 
business event at a WTO ministerial 
conference. 

The government of Argentina was hosting the 
2017 pivotal trade summit— the 11th WTO 
Ministerial Conference (“MC11”)—on 10-13 
December 2017 in Buenos Aires. On 12 
December, the Argentine government also 
organised an official “Business Forum” to 
ensure constructive engagement between 
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business and the WTO process. The 
Business Forum took place in partnership 
between the Argentine Ministry of 
Production, ICC, the World Economic Forum 
and the B20. 

John Danilovich, Secretary General of ICC, 
said: “This high-profile Business Forum 
sends a strong signal that Argentina 
recognises the vital importance of business 
engagement with the WTO. Having business 
integrated into the WTO Ministerial is a 
prerequisite for success in Buenos Aires and 
beyond.” 

The Argentine government hoped that the 
Business Forum would contribute to the 
progressive formalisation of the private 
sector’s role within the WTO, the Ministry of 
Production said in a statement. 

The Business Forum addressed key trade 
issues such as helping micro, small and 
medium-sized enterprises (MSMEs) do 
business across borders, trade in agriculture, 
investment facilitation and how trade can 
support gender equality. 

 

In a statement, prepared on behalf of global 
business, ICC has highlighted the importance 
of safeguarding existing multilateral trade 
commitments, avoiding protectionism, and 
sustaining the WTO’s dispute settlement 
function.  

The statement emphasised the key role that 
the WTO system has played in driving 
economic growth and development – and 
urged governments to commit to a new and 
pragmatic agenda for the WTO in line with the 

United Nations Sustainable Development 
Goals. 

ICC is a constant and active partner of the 
WTO, regularly issuing policy 
recommendations on behalf of the global 
business community as part of the World 
Trade Agenda or Trade Dialogues initiatives. 

In its report called “Building for Success: A 
World Trade Agenda for the Buenos Aires 
Ministerial”, ICC discussed the urgent needs 
for more liberalisation and better rules in 
global trade and discussed what WTO 
Members would have to focus on in the 
period before and after the upcoming WTO 
Ministerial Conference that took place in 
Buenos Aires, Argentina in December 2017. 

 

Further, ICC has welcomed a Ministerial 
Statement on e-commerce which was 
supported by some 67 governments, 
establishing a new agenda within the WTO to 
enable e-commerce in support of global 
development and small-business growth.
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ICC & WTO LAUNCH SMALL BUSINESS CHAMPIONS 

INITIATIVE 

A joint effort to facilitate participation by 
smaller companies in international trade was 
launched on August 17, 2017 by WTO 
Director-General Roberto Azevêdo and ICC 
Secretary-General John Danilovich. The 
initiative, entitled ‘ICC-WTO Small Business 
Champions’, provides a platform for 
companies and private sector organisations 
around the world to propose innovative, 
practical ideas designed to encourage micro, 
small and medium-sized enterprises 
(MSMEs) to do business across borders. 

Those businesses putting forward successful 
proposals would be recognized as ‘ICC-WTO 
Small Business Champions’. 

Despite their economic importance in 
developed, developing and least-developed 
countries, MSMEs’ share of trade is 
disproportionately small, often because they 
are unaware of the potentially wider market 
and because they traditionally have not had 
the resources to navigate sometimes 
complex trading procedures. But new 
technologies are helping to pare back these 
obstacles and create a more level playing 
field for smaller companies in international 
trade. Helping more MSMEs to trade 
internationally is an important step in building 
a more inclusive trading system that benefits 
a wider array of citizens.  

What kind of proposals were WTO and ICC 
looking for under this initiative? 

Proposals could take the shape of, for 
example, awareness campaigns, 
competitions, or capacity building, training 
and mentoring programs. 

 

The ICC and WTO would use their shared 
platform to support and promote successful 
proposals. The precise support provided by 
the ICC and WTO would depend on the 
nature of the proposals received. The ICC 
and the WTO could, for example, help to 
promote initiatives and host events, or 
provide expertise and institutional support. 
No financial contribution would be provided 
by the WTO or ICC to implement proposals. 

Proposals could be designed to be delivered 
by the entity making the proposal. Proposals 
could not focus on WTO negotiations, or 
proposed changes to WTO rules. Such ideas 
can be put forward through different fora. 

The call for proposals was open until the end 
of 2017.  Successful proposals included the 
video competition of Google inviting MSMEs 
to share their stories, through a short video, 
about how they have used internet 
technologies to participate in trade; as well as 
the ‘WORLD NET for Small Businesses’ 
submitted by the Union of Chambers of 
Commerce of the former Yugoslav Republic 
of Macedonia. 
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B20-G20: COULD DO BETTER ON BUSINESS POLICY 

PRIORITIES 

ICC has unveiled an updated edition of ICC 
G20 Business Scorecard during an official 
Business-20 (B20) Germany kick-off event in 
Berlin on December 1st, 2016. The 2017 G20 
Summit was held on July 7-8 in Hamburg. 
The B20 Summit took place May 2-3 in Berlin. 
Rating G20 responsiveness to key business 
policy priorities for growing the global 
economy, the Scorecard showed G20 
progress on a number of international 
business priorities but also revealed 
important missed opportunities by the group 
to advance international trade and 
international policy frameworks. 

The sixth edition of the ICC Scorecard 
examined 25 business priorities developed 
during the previous Chinese B20 cycle and 
rated the G20’s responsiveness across 
seven policy areas. The overall score across 
all seven policy categories marked the 
highest overall score since ICC began its 
monitoring. However, despite the positive 
overall trend, progress was shown to be 
uneven. 

Mr Danilovich said: “The mixed scores 
highlight several notable advancements on 

business priorities, but also that there is still 
much room for improvement.” 

 

ICC has served as strategic partner to B20 
national summits since Korea in 2010. 
Because of the compressed schedule for 
2017 – the G20 Summit has generally been 
held in the fall – Germany proceeded with an 
accelerated work plan, and entered into close 
cooperation with the B20 in support of a 
manageable yet ambitious agenda. 

Following the release of the G20 Hamburg 
Summit communiqué, ICC G20 Advisory 
Group Chairman, Marcus Wallenberg, said 
on July 9th, 2017: 

“We’ve been clear in recent months that G20 
must stand firm on keeping markets open to 
trade and investment. We welcome that the 
Hamburg Summit has succeeded in 
maintaining the G20’s long-established 
stance to continue the fight against 
protectionism in all its forms. 
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“Business and industry worldwide now wish 
that G20 leaders put words into action. We 
have often seen a divide between summit 
commitments and implementation when it 
comes to trade. Newly introduced concepts 
should not become a pretext for 
protectionism. With the outlook for global 
growth uncertain there is no room for the G20 
to fall short of its commitment to keep 
markets open.”  

ICC Secretary General John Danilovich 
added: “We welcome the focus of the 

Hamburg communiqué on maximising the 
potential of digitisation and e-commerce as a 
force for inclusive growth. With the right 
global policies in place there is an opportunity 
to ensure that all companies—regardless of 
size, sector or location—can benefit from 
equal access to international markets. 
Establishing global rules for e-commerce 
must be a central objective for the World 
Trade Organization’s next Ministerial 
Conference in December.” 

ICC EXPRESSED CONCERN AT EU PROPOSALS ON A NEW 

TAXATION POLICY FOR THE DIGITAL ECONOMY

In September 2017 the EC released a 
Communication to the European Parliament 
and Council on a Fair and Efficient Tax 
System in the European Union for the Digital 
Single Market. The EC asserted that the 
“growing challenge of ensuring that the digital 
economy is fairly taxed has still not been 
adequately addressed, primarily due to a lack 
of international consensus and the 
multidimensional nature of the challenge” 
and advocated for a common EU approach to 
ensure that the digital economy is taxed 
effectively and in a way that ensures fairness 
and supports growth. As a result, the EC was 

calling for a reform of international tax rules, 
which it believes are no longer fit for purpose 
in an increasingly globalised and digitally-
connected world. 

ICC fully supports a harmonised approach to 
ensure that international tax rules remain 
relevant and applicable in an increasingly 
digitalised global economy. To protect the 
consistency and integrity of the international 
tax system, ICC strongly recommends that 
any measures on the taxation of the digital 
economy be developed on the basis of 
international tax rules and seek an alignment 
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with global efforts to address the challenges 
and opportunities the digital economy 
presents. 

“Unilateral disparate tax rules will introduce 
double or multiple standards that not only 
create compliance challenges for business, 
but essentially undermine the consistency of 
the international tax system”, said Christian 
Kaeser, Chair of the ICC Commission on 
Taxation and Global Head of Tax at Siemens 
AG. 

Of particular concern were the EU’s 
proposals to develop a turnover (or 
equalisation) tax, which would not only 
negate generally-accepted principles of 
taxing corporate profits (where value is 
created in excess of costs) but could also 
have a negative impact on the solvency or 
investment opportunities for business. 

Furthermore, the proposed approach could 
undoubtedly penalise European start-ups 
and stifle innovation.  This in turn would have 
a knock-on effect on jobs and growth. 
Adopting an equalisation levy would also 
adversely affect EU competitiveness and risk 
economic growth in the region. Some other 
options appointed by EC, such as a 
withholding tax on digital transactions may 
also conflict with double-taxation treaties’ 
general principle under which business 
profits shall only be taxable in the State 
where the provider of the service is located. 

ICC reiterated that any measures put in place 
should seek to avoid creating additional tax 

barriers or the risk of double taxation, which 
could be the case if EU-only measures are 
adopted. 

The Organisation for Economic Co-operation 
and Development (OECD) Task Force on the 
Digital Economy was already set on course 
to provide an interim report to the G20 in April 
2018, setting out possible solutions to taxing 
the digital economy at international level.  A 
public consultation process was underway to 
explore the tax challenges raised by 
digitalisation and the potential options to 
address these, the results of which would be 
instrumental in developing the report. 

While the EC acknowledged that the OECD’s 
report to the G20 could be integrated into the 
upcoming Commission proposal for binding 
rules in the EU’s single market, it was likely 
that the EC would present its own legislative 
proposals if needed. ICC strongly 
recommended that any measures being 
considered by the EC be aligned with the 
international OECD tax framework to ensure 
a consistency and coherence that would go a 
long way to assuring a level international 
playing field for business. 

As European leaders would convene at the 
Tallinn Digital Summit to discuss priority 
topics for the EC related to the digital 
economy, the world business organization, 
representing over 6 million members globally, 
echoed the view that tax reforms should be 
both practicable and effective in facilitating 
greater consistency internationally.

ICC WELCOMED OECD’S LANDMARK GLOBAL TAX AGREEMENT

A multilateral convention signed on 7 June 
2017 at the OECD in Paris, France will swiftly 
implement a series of tax treaty measures as 

a result of negotiations involving more than 
100 countries and jurisdictions.  

At the conclusion of the G20-mandated 
OECD/BEPS project in October 2015, ICC 
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underscored the need for the rules to be 
implemented in a coherent and coordinated 
manner – including in non-OECD countries – 
to ensure a consistent international tax 
landscape that promotes inclusive growth. 

“From a business perspective, clear and 
consistent global tax rules are a prerequisite 
for facilitating trade and investment,” ICC 
Secretary General John Danilovich said. 
“ICC applauds the work of the OECD and 
looks forward to engaging further with policy 
makers to ensure a robust global tax 
environment that supports inclusive trade-led 
growth.” 

The multilateral convention will adopt several 
items from the OECD’s Action Plan on BEPS, 
including measures against hybrid 
mismatches (Action 2), treaty abuse (Action 
6), the artificial avoidance of PE status 
(Action 7) and measures aiming at improving 

dispute resolution (Action 14). ICC 
recognizes the remarkable effort by the 
OECD to enable countries to reach a position 
of consensus and pave the way for consistent 
implementation of the tax treaty related 
measures in the BEPS project and reach 
alignment at a global level. 

However, while the agreement makes clear 
progress in many areas, there is still some 
work to be done to achieve practical and 
workable dispute resolution methods. ICC 
welcomes that 25 countries have signed the 
optional provision on mandatory binding 
arbitration and reiterates the need for further 
countries to adhere to more robust dispute 
resolution mechanisms with mandatory 
agreements to mitigate anticipated 
international tax disputes in the coming 
years. 

CROSS-BORDER TRADE AND INVESTMENT IN POST-BEPS ERA 

A major international tax conference took 
place in Munich in July 2017 that was a prime 
opportunity to set the business agenda and 
discuss key policy issues, with a view to 
facilitating cross-border trade and 
investment. 

Hosted by ICC, in cooperation with the 
Business at OECD (BIAC) and 
BusinessEurope, the conference brought 
together renowned tax experts with 
representatives spanning international and 
regional organizations and institutions – 
including the Organisation for Economic 
Cooperation and Development (OECD), the 
United Nations (UN) and the European 
Commission (EC) – and the private sector. 

“The conference is a platform for a valuable 
exchange between business representatives 

and key policymakers on fundamental tax 
issues that play an integral role in facilitating 
cross-border trade and investment,” said 
Christian Kaeser, Global Head of Tax at 
Siemens and Chairman of the ICC 
Commission on Taxation. “The business 
community welcomes the opportunity for an 
open and constructive dialogue with the aim 
to strengthen the integrity of the international 
tax system and to help shape tax policies that 
promote investment, job creation and 
economic growth.” 

At a time when many countries are in the 
implementation phase of the OECD Base 
Erosion and Profit Shifting (BEPS) project, 
the conference provided a timely forum to 
explore practical ways forward, with a view to 
fostering growth-oriented tax policies, 
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increasing tax certainty, reducing double 
taxation and strengthening taxpayer rights. 

Here are 4 tax policy priorities for business 
from the world business organization 
highlighted during the event: 

Growth-oriented tax policies 

While the OECD BEPS Package contains 
proposals which seek to more closely align 
tax systems with the dynamics and realities 
of modern business, the recommendations 
also create new burdens and risks of double 
taxation for businesses, especially for those 
engaged in cross-border activities. Growth-
oriented tax policies at domestic and 
international levels, that aim to remove 
obstacles for cross-border trade, are 
essential to promote investment and foster 
economic growth. 

Legal certainty and dispute prevention 

For the business community, the integrity of 
the international tax system is of critical 
importance. Tax uncertainty, such as the use 
of complicated, inconsistent and hard-to-
apply tax rules create barriers to trade. Legal 
certainty is a foundational factor in attracting 
investment and relies, to a large degree, on 
strengthening the consistency of the 
international tax system. Pascal Saint-
Amans, Director of the Centre for Tax Policy 
and Administration at the OECD said: “If we 
want to promote growth in an environment 
that is sustainable, accepted and not 
disputed, we need to have a balanced 
approach.  More responsibility on the part of 
both taxpayers and tax administrations would 
be the way forward to restore trust in the tax 
system.” 

Mutual relationship of trust and responsibility 
between tax payers/authorities 

As revenue bodies and business work to find 
their footing in the post-BEPS 
implementation environment, it is ever more 
important to establish a mutual relationship of 
trust, respect and responsibility between 
taxpayers and tax authorities. A tax charter 
could be a useful tool to expand on what the 
fundamental rights of taxpayers should be. At 
the same time, it will be discussed whether 
these rights should be counter balanced by 
obligations for the taxpayers to the tax 
administrations. 

Dispute resolution 

In instances where dispute prevention is not 
possible, making dispute resolution more 
effective, such as binding arbitration or the 
Mutual Agreement Procedure (MAP), is 
crucial for the successful implementation of 
the BEPS recommendations at local level. As 
a large increase in the number of tax disputes 
is expected in the post-BEPS era, it is 
imperative that robust dispute resolutions are 
in place to reduce double taxation. 

Georg Geberth, Director Global Tax Policy at 
Siemens and ICC Taxation Commission 
member responsible for co-ordinating the 
conference concluded: “The positive 
collaboration and wealth of expertise shared 
demonstrates an alignment within the 
business community to advance a forward-
looking tax agenda, with practicable solutions 
that could help strengthen global efforts to 
establish a consistent international 
landscape and pave the way for developing a 
relationship of openness and trust between 
taxpayers and tax authorities.” 
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BUSINESS EXPERTISE IS ESSENTIAL FOR A THRIVING DIGITAL 

ECONOMY 

The 12th Internet Governance Forum was 
held in December 2017 in Geneva. On the 
eve of Day One, ICC hosted a 
multistakeholder session to encourage 
greater understanding of the mutually 
reinforcing role businesses and other 
relevant stakeholders can play in ensuring 
the benefits of ICT are both widespread and 
empowering for citizens. 

Convening business, governments and other 
stakeholders the session explored how to 
ensure effective and future-orientated policy 
approaches for the digital economy. 

Businesses in developed and developing 
countries contribute expertise and 
experience to support the digital economy in 
multiple ways. This includes through capacity 
building, education initiatives, promoting 
innovation, public-private research and 
development partnerships and improving 
understanding of how ICT works in practice. 
But to reap the benefits that information and 
communication technology (ICT) and private 
sector activity have to offer, policymakers 
must create legal and regulatory frameworks 
that encourage investment and support 
innovation. 

Ellen Blackler of Disney and a member of the 
ICC Business Action to Support the 
Information Society (BASIS) said: “I think our 
conversation today has shown that an 
enabling environment for the digital economy 
goes well beyond ICT policy. That is the 
challenge we all face; to recognize linkages. 
To drive the digital economy forward you 
need to have the broad view.” 

Dominique Lazanski said “The IGF should be 
the place to discuss issues. With many new 
fora emerging there risks a dilution of the 
discussion. The IGF needs to retain its 
position as the best place to bring all 
stakeholders together.” 

The IGF is a multistakeholder event seeking 
to convene all stakeholders to discuss policy 
issues pertaining to the Internet. It comprises 
four official days of interactive discussion on 
the efforts needed to ensure and an enabling 
policy environment for the digital economy. 
The pre-event brought together business 
leaders and government representatives 
both familiar with and new to the IGF under 
the theme: Leveraging business expertise to 
foster an enabling environment for the digital 
economy. 

Macedonian diplomat Jivan Gjorgjinski, a 
Senior Advisor in the Multilateral Affairs 
Directorate in the Macedonian Ministry of 
Foreign Affairs said: “Over 15 years, we have 
seen a lot of interaction between stakeholder 
groups and they have gotten to know each 
other better and are in interested in the others 
positions. We’ve come to a moment, where it 
is seen how important it is for them to create 
the next steps together.” 

 

Businesses large and small participated in 
the multistakeholder session on December 
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17th, 2017 which highlighted how private 
sector activity and investment in ICT 
infrastructure, content and services are key 
to spreading meaningful access and 
addressing and advancing all 17 of the 
United Nations Sustainable Development 
Goals (SDGs). 

Carolyn Nguyen of Microsoft who moderated 
the session said: “Realising the SDGs and 
the potential for digital transformation 
requires a sustained level of investment from 
governments, industry, international 
organisations, development banks and other 
institutions. We’ve learned that without 
growth, investment is not sustainable and by 
consequence realization of the SDGs is 
seriously hampered.” 

Participants from the technical community 
and civil society shared their respective 
expertise and experiences on the social, 
technical, economic and governance factors 

that contribute to leveraging ICT for societal 
benefit in developed and developing 
countries. 

Rob Strayer, Deputy Assistant Secretary of 
State for Cyber and International 
Communications and Information Policy said: 
“Extended use of the Internet and evolution 
of technology in last few decades has 
produced tremendous economic growth. This 
growth has also brought challenges in terms 
of social structures, political processes and 
connectivity around the world. Some nation 
states have responded by disrupting service, 
which punishes small- and medium-sized 
businesses the most. We got to where we are 
today through a multistakeholder model of 
robust, inclusive engagement to solve 
problems.  Going forward the greatest threat 
is likely to be a tendency to think of things as 
a centralized, top down structure as the best 
solution to challenges.” 

THE 2017 INTELLECTUAL PROPERTY (IP) ROADMAP

The Intellectual Property (IP) Roadmap is 
ICC’s essential IP reference tool, providing 
an authoritative overview of the most 
pressing issues currently facing policymakers 
and businesses that seek to innovate in a 
constantly changing world. 

Freshly updated and launched in London on 
the eve of World IP Day on April 26th, 2017, 
here are five key takeaways from the report: 

1. Innovation is a global game 

New information and communication 
technologies have made business more 
global than ever, with even small- and 
medium-sized companies operating and 
trading on an international scale. This means 
that innovation today is increasingly 
collaborative and goes beyond borders.  
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“Nowadays, IP is more likely to be created 
collectively by a team of different actors, each 
with specific expertise, often in different 
countries, rather than by a single 
organization,” the IP Roadmap points out. 

This creates formidable challenges for 
managing IP assets and enforcing IP rights in 
multiple jurisdictions with varying approaches 
to IP rights. Initiatives to address these 
challenges include international efforts to 
harmonise standards and procedures, 
cooperation between IP offices, as well as 
through cooperation between different 
stakeholders in both the private and public 
sectors. The Roadmap also notes an 
increasing trend for countries to establish 
specialised jurisdictions to resolve IP 
disputes. 

The world of research and innovation is 
becoming multipolar, with research and 
development efforts that increasingly include 
actors in emerging economies. Three Asian 
countries now rank among the top five patent-
filing countries, according to the World 
Intellectual Property Organisation (WIPO): 
Japan, China and the Republic of Korea. 

2. New technologies are transforming IP 
management and enforcement 

Cutting-edge companies are racing to out-
innovate each other in a series of high-profile 
sectors such as artificial intelligence. But 
innovation is also guided by the increased 
need for interoperability inherent in 
communication technologies and platforms, 
the Internet of Things (IoT), machine to 
machine (M2M) communication and the 
industrial Internet. This means that patents in 
the context of standards continues to be a hot 
issue. 

Let’s not forget that intelligent machines and 
devices such as robots and satellites can 
themselves produce information that results 
in IP assets. This raises questions of 
creation, invention and ownership. 

The ease with which information can be 
distributed has opened up opportunities for 
global cooperation yet also makes it much 
harder to control the distribution of IP assets. 
3D printing has the potential to replicate 
consumer goods based on IP-protected 
knowledge and designs, while technologies 
like blockchain are being explored to 
authenticate and communicate information 
concerning digitally distributed IP. 

3. IP is a public issue 

If IP is often about protecting private 
creations, it nevertheless has implications for 
society that are increasingly debated in the 
public sphere. 2016 saw both the 
development of the United Nations 
Sustainable Development Goals and the 
signing of the Paris Agreement, the latter 
aimed at combatting climate change. 
Innovation and collaboration will play an 
important role in helping achieve these goals, 
and IP will be a key factor in enabling this. 

ICC’s IP Roadmap notes that there is an 
urgent need to communicate on IP issues 
with the general public so that political 
objections to IP initiatives are not based on a 
lack of understanding. For instance, strong IP 
protections are often seen as stifling 
information whereas they actually enhance 
transparency and the dissemination of 
knowledge, as for instance, inventors are 
less likely to share their inventions without the 
assurance of a patent. 

4. Company data and trade secrets are more 
valuable than ever 
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Information and knowledge are often the 
most valuable assets of a company. 

Trade secrets and confidential business 
information are of growing importance, 
especially in light of the globalisation of trade 
and interconnected supply chains. The 
Roadmap reports on recent legislative 
initiatives to address the challenges of 
protecting confidential business information 
in the digital world. 

In increasingly data-driven economies, 
questions concerning rights over data, as 
well as responsibilities in areas such as data 
privacy, arise. Managing data becomes more 
complex as data collection becomes 
ubiquitous through the Internet of Everything 
(IoT), Machine-to-Machine (M2M) 
communication and the Industrial Internet, 
and as data regulation becomes more 
prevalent. 

Databases are constantly monetised and 
traded though formal database protection 
does not exist in many jurisdictions. 

5. Intellectual property is a valuable asset in 
itself 

While IP has long been used by businesses 
to increase their competitiveness in 

commercialising goods and services, there is 
growing recognition that IP is a valuable 
asset in itself that can bring in revenues, 
improve balance sheets, increase stock 
value, or be used as collateral. The market 
for trading in IP is growing and becoming ever 
more inventive. 

The valuation of IP has therefore become 
even more relevant but, despite an increase 
in the number of valuation techniques, the 
development of international standardised 
techniques remains a challenge since the 
value of IP depends on the context. 

The 2017 edition of the ICC Intellectual 
Property Roadmap reflects all these and 
more changes in a substantially updated 
overview of key intellectual property policy 
issues. Sections on valuation and 
monetisation of IP assets, patents and 
standards, designs, trademark restrictions on 
packaging, domain names, plant varieties, 
information products, sustainable 
development, climate change, innovation and 
competition, as well as the chapter on 
developments having an impact on IP, have 
been largely rewritten, while important new 
information has been added to other 
sections..

COMPETITION LAW: 1ST PRE-ICN FORUM BY ICC, IBA, 

WORLD BANK 

ICC co-hosted in 2017 for the first time, 
together with the International Bar 
Association (IBA) and the World Bank Group, 
a major forum looking at new trends in global 
competition policy – that took place on the 
eve of the 16th International Competition 
Network’s (ICN) conference, the world’s 
largest event of its kind bringing together 
competition agencies and non-governmental 

advisors from around the world for face-to-
face experience sharing and discussion on a 
range of topics of mutual interest. 

With a focus on emerging markets and trends 
the Pre-ICN Forum represented a major 
opportunity for business and agency antitrust 
experts to keep pace with developments 
shaping the international competition 
landscape and a chance for young 
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competition agencies to bring their innovative 
ideas to the table. 

Topics slated for discussion included how to 
elevate competition policies in economic 
policy agendas and competition efficiencies 
in global markets. Issues relating to 
competition enforcement trends and 
challenges and Compliance 2.0 were be 
discussed during two ICC-led panels. 

“Antitrust compliance goes beyond codes 
and rule-making. Today, it’s also about 
creating and sustaining a strong corporate 
compliance culture,” said Caroline 
Inthavisay, who leads ICC’s work on 
Competition policy. 

Featuring keynote addresses by Johannes 
Laitenberger, Director-General of the 
European Commission’s Directorate-General 
for Competition; Andreas Mundt, ICN 

Chairman and President Bundeskartellamt; 
and Ana L. Revenga, Deputy Chief 
Economist at The World Bank Group, the 
Forum provided a rare opportunity for 
balanced insight into the perspective of both 
competition agencies and the private sector. 
It offered business representatives a rare 
opportunity to contribute to open discussions 
with competition agencies from around the 
world on the competition issues that affect 
them most. 

To further enhance this business-agency 
dialogue, the ICC Commission on 
Competition also discussed the 
commission’s latest publications in antitrust 
compliance for trade associations and due 
process best practices with agencies and 
sought their input before issue. This new 
approach aimed to ensure the papers benefit 
from agency experience and perspectives. 

HOW BUSINESS CAN HELP FIGHT CORRUPTION 

International Anti-corruption Day on 9 
December aims to stem the scourge of 
corruption through awareness raising. To join 
the celebration of doing business with 
integrity, ICC has launched a comprehensive 
Business Integrity Compendium to reinforce 
responsible business conduct around the 
world. 

The Compendium is a free, one-stop-shop for 
anti-corruption and supply chain due 
diligence tools which aim to reinforce the 
capacity of companies both large and small 
to tackle corruption. 

Corruption continues to blight the global 
economy and is estimated to divert more than 
5% of global GDP on an annual basis – yet it 
often goes unnoticed. Through integration of 
strategic compliance programmes that 

contribute to a culture of integrity across 
company departments, locations and 
sectors, business continues to play a vital 
role in tackling corruption in all forms. 
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From trainings on compliance and 
negotiation techniques to anti-corruption e-
learning platforms and more, ICC’s global 
network of national committees has kept 
busy raising awareness of the practical tools 
that make up the compendium. 

In Belgium, the focus was in 2017 on raising 
the awareness for SMEs. Indeed, small 
businesses often lack the capacity and 
financing to afford robust compliance 
programmes, something ICC Belgium tried to 
address with its event Supporting SMEs 

Against Corruption to be inaugurated by Kris 
Peeters, Belgian Vice Prime Minister for 
Employment, Economy, and Consumers. 
Other speakers included representatives 
from the UN, the OECD, the European 
Parliament and the European Commission 
(see p.17). 

On this occasion, ICC Belgium also launched 
a new informative brochure for small 
business, prepared for the Belgian Ministry of 
Economy entitled A trustworthy SME rejects 
corruption: Why? How?
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RULES AND STANDARDS FOR TRADE 
ICC has a long history of developing voluntary rules, guidelines and codes to facilitate business 
and spread good practice.  

Examples of these include: 

 ICC’s URBPO: the first-ever Uniform Rules for Bank Payment Obligations (BPOs), a 21st 
century standard in supply chain finance that governs Bank Payment Obligations 
transactions worldwide. 

 ICC Incoterms® rules: standard international trade definitions used every day in 
thousands of contracts to define the responsibilities of buyers and sellers. 

 ICC model contracts that make doing international business easier, especially for small- 
and medium-sized companies that cannot afford big legal departments. 

 The Consolidated ICC Code of Advertising and Marketing Communication Practice: the 
global foundation for national self-regulatory systems that monitor marketing practices. 

 

ICC ARBITRATION CONFIRMING IN 2017 GLOBAL REACH AND 

LEADING POSITION FOR COMPLEX, HIGH-VALUE DISPUTES 

Preliminary statistics released by the 
International Court of Arbitration of the 
International Chamber of Commerce (ICC 
Court) reveal a record number of countries 
represented in ICC Arbitration cases filed in 
2017. According to the latest figures, a total 
of 810 new cases were filed in 2017 – slightly 
lower than the 966 cases filed in 2016, which 

included 135 cases related to a set of very 
small claims in a collective dispute. 

Cases filed in 2017 involved 2,316 parties 
from a record 142 countries, compared with 
137 countries represented in 2016. 

Newly-registered cases represented an 
aggregate value in dispute of over US$ 30.85 
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billion in 2017, while the average amount in 
dispute in new cases stood at US$45M with 
over 60% of all cases filed having an amount 
in dispute exceeding US$2 million. The 1,548 
pending cases at the end of 2017 
represented an average value in dispute of 
US$ 137,325, 630. 

ICC Court President Alexis Mourre said: 
“These figures confirm that due to its unique 
quality and its signature quality control 
process of awards, ICC is by far the preferred 
institution for high-value, complex multi-party 
and multi-contracts disputes across the 
globe.” 

The statistics also revealed a record number 
of draft awards approved by the ICC Court 
(512) and a rise in the number of arbitrators 
appointed or confirmed by the ICC Court – 
from 1,411 in 2016 to 1,488 in 2017. 

The trusted institution for State and State 
entities disputes 

The number of States and State entities that 
were parties to arbitral proceedings initiated 
in 2017 rose to over 15% from 11% in 2016. 

 

Four cases were filed on the basis of a 
Bilateral Investment Treaty that listed ICC 
Arbitration as one of the dispute resolution 
options available to the parties. To date, the 
ICC Court has administered 39 cases based 
on Bilateral Investment Treaties. 

These figures reflect the unique experience 
of the ICC Court in administering cases 
involving the public interest. Mr Mourre said: 

“Among institutions dealing primarily with 
international commercial arbitration, ICC is 
clearly the preferred choice for States and 
State entities. This is a tribute to our policies 
aimed at establishing transparency and the 
highest level of ethics for all players in the 
process.” 

Increased Diversity 

In 2017, the ICC Court saw an increase in the 
total number of women arbitrators. 

Women arbitrators represented 16.7% of all 
arbitrators nominated or appointed by the 
parties, co-arbitrators or by the Court. This 
represents an increase from 14.8% of 
nominations or appointments made in 2016. 

In 2017, of 1,488 arbitrators nominated or 
appointed, 249 were women, representing 85 
nationalities. This compares with 209 of 
1,411 arbitrators in 2016. 

The Court appointed a higher percentage of 
women (45%) than the parties themselves 
(41%) and the co-arbitrators (13.7%). 

Mr Mourre said: “We will now double our 
efforts to significantly increase gender and 
regional diversity both in our appointments 
and in the Court’s membership”. The Court 
disclosed statistics on the gender balance of 
ICC tribunals for the first time in 2016. 

Reaching Africa 

Both the number of cases (87) and the 
number of parties (153) from Sub-Saharan 
Africa reached record highs in 2017. These 
figures represent a growth rate of 35.9% for 
cases and 40.4% for parties compared with 
the previous year. North and Sub-Saharan 
Africa each saw an increase in the number of 
arbitrators with nationalities from those 
regions. 
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More Central and West Asia countries make 
top 50 ranking 

Representing a growth of over 26% from 
2016, 219 parties featured in ICC arbitrations 
in Central and West Asia in 2017. Iran, 
Kazakhstan, Qatar, Saudi Arabia and the 
United Arab Emirates all ranked in the top 50 
countries both in terms of case numbers and 
number of parties represented. Collectively 
they represent over 15.5% of total parties. 

Continued growth in Latin America 

Statistics for 2017 also reveal an increase of 
close to 8% in the number of cases from Latin 
America. Following the establishment of a 
case management team in Sao Paulo last 
year, Brazil rose to 7th place in case rankings 
worldwide, with 51 cases compared with 36 
in 2016. Nine cases are currently being 
managed by the Sao Paulo team. 

Marked growth in Oceania and Europe 

Oceania saw a marked increase of 25% in 
new cases filed and a 3.4% growth in the 
number of parties represented. Figures also 
show a rise in the number of arbitrators 
appointed or confirmed by the Court from the 
region from 49 in 2016 to 56 in 2017. 

European shifts 

North and West Europe meanwhile 
accounted for 784 parties, representing a 
growth of 4.8% from 2016. Figures also 
reveal a marked increase in the number of 
British (219) and French arbitrators (141) 
representing growth of over 14% and 9% 
respectively. Next in the ranking of number of 
arbitrators by nationality was Switzerland 
(116), the US (100) and Germany (99). 

The ICC Court’s global footprint is set to 
increase further in 2018 with a new case 
management office of its Secretariat in 
Singapore due to be launched in the Spring 
and a new representative office of the ICC 
Court that recently opened in Abu Dhabi. 

Enhancing transparency 

The number of challenges introduced in 2017 
fell slightly to 48 from 50 in 2016. Only six 
challenges were accepted by the Court. In 
2017, upon the request of one of the parties, 
the ICC Court communicated reasons related 
to three challenges, and one request for 
consolidation. 

EPP 

Following the introduction of Expedited 
Procedure Provisions (EPP) in the 2017 ICC 
Rules of Arbitration, 50 requests to opt in 
were submitted. Of these, 10 resulted in an 
agreement to EPP involving 20 parties from 
16 countries. Three of these cases were 
concluded within the six-month time limit from 
the case management conference 
established under the 2017 Rules. “These 
figures are very encouraging. They show that 
the EPP are an effective response to the 
legitimate time and costs concerns of the 
business community,” Mr Mourre said. 

Emergency Arbitrator 

ICC’s emergency arbitrator procedure saw 
21 cases involving 58 parties from 31 
countries filed in 2017 – down slightly from 
the 25 cases filed in 2016. A further eight 
cases have already been recorded in 2018, 
bringing the total number of filed emergency 
arbitrator cases to date to 78.  
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BANKING: ICC TRADE REGISTER 2017 

The low credit risk level of trade and export 
finance products continues to compare 
favourably to that of similar asset classes, 
shows the 2017 ICC Trade Register. 

Default rates for a range of trade finance 
products ranged from 0.03% to 0.24%, 
demonstrating the extremely low level of 
credit default risk such activities present 
banks and other financial institutions, 
according to the 2017 ICC Trade Register—
the authoritative annual report from the ICC 
Banking Commission. 

This compares favourably to the credit risk 
posed by other banking activities, such as 
enterprise lending, despite the inference from 
some financial regulations that these asset 
classes are equally risky. 

The 2017 Trade Register also found that time 
to recovery—the period it takes banks to 
recover their loans—is exceptionally short for 
trade finance products. The average time to 
recovery for trade finance products is 120 

days, compared to 437 days for other asset 
classes. 

Overall risk in export finance also remains 
very low despite a slight increase in expected 
losses driven by a small rise in default rates, 
especially considering its backing by export 
credit agencies. 

“The 2017 Trade Register reiterates what we 
have seen year on year since the project was 
initiated in 2009: that trade finance is a 
reliable and low-risk asset class that should 
be looked upon favourably by regulators, 
industry stakeholders and investors,” said 
Daniel Schmand, Chair of the ICC Banking 
Commission and Global Head of Trade 
Finance at Deutsche Bank. 

20 million trade finance transactions 

Initiated in 2009, ICC’s Trade Register is the 
only authoritative source of trade finance and 
export finance-related credit risk and default 
data. Published annually, the report aims to 
underpin an objective dialogue on trade 
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finance policies between practitioners and 
regulatory authorities around the world. 

The 2017 report, produced with support from 
ICC’s project partners—The Boston 
Consulting Group and Global Credit Data—
draws on information from 22 member banks 
to present a global view of the credit risk 
profiles of trade and export finance 
transactions. It is based on over US$10.5 
trillion of exposures and more than 20 million 
trade finance transactions from 2008 to 
2016—constituting approximately 40% of 
global traditional trade finance flows. The 
trade finance products in the register are 
import letters of credit, export letters of credit, 
loans for import/export, and performance 
guarantees. 

A strong basis for smart regulation 

As the scope and depth of financial regulation 
has expanded following the global financial 
crisis, some new rules have had the 
unintended consequence of making it difficult 
for banks to viably provide trade finance 
services, which are nonetheless vital for 
economic growth and development. 
Regulations published by the Basel 

Committee, for instance, have the potential to 
increase the capital requirements for banks, 
even for activities like trade financing with 
negligible levels of risk. 

 

 “ICC’s new data on the low credit risk of 
trade and export finance products comes at a 
crucial time, as Basel III rules will need to be 
translated into national law in the run-up to 
their implementation in 2020,” said Krishnan 
Ramadurai, the new Chair of the ICC Trade 
Register project. 

“The Trade Register data provides a strong 
basis for a differential treatment of trade and 
export finance products under banking 
regulation,” added Mr Ramadurai. 

As the Trade Register project continues to 
evolve in the future, ICC will seek to bring 
new banks on-board, as well as to extend its 
coverage to new products, such as supply 
chain finance.

UN ENDORSES ICC UNIFORM RULES FOR FORFAITING 

In a historic moment, the ICC Uniform Rules 
for Forfaiting—ICC Publication no. 800 (“URF 
800”)—were officially endorsed by the United 
Nations Commission on International Trade 
Law (UNCITRAL) in its 50th plenary session 
held in Vienna on 14 July 2017. 

Forfaiting is a trade financing technique 
based on without recourse discounting of an 
instrument representing an exporter’s 
receivables payable at a future date, such 
instrument evidencing a payment claim or a 

debt obligation of an importer or a bank / 
financial institution pursuant to a letter of 
credit, standby letter of credit, guarantee, 
aval, bill of exchange or a promissory note 
created under an export transaction. 

The URF 800 are the first ever global rules 
for forfaiting—the result of three-and-a-half 
years of joint effort by ICC and the 
International Trade and Forfaiting 
Association (ITFA)—developed after taking 
into account feedback from major trade 
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finance banks, forfaiting companies and 
exporters. The aim of URF 800 is to create a 
standard set of rules that can be applied 
within the forfaiting markets worldwide. 

John Danilovich, ICC Secretary General, 
said: “We are pleased to have the UN once 
again affirm ICC’s role as a setter of global 
rules and standards for the financing of trade. 
Harmonized global rules have a vital role to 
play in facilitating finance for small 
businesses looking to trade internationally.” 

David Bischof, Senior Policy Manager for the 
ICC Banking Commission, said: “This 
endorsement will go a long way in 
encouraging the banking and exporting 
communities to adopt URF 800 more widely 
for without recourse financing of international 
receivables, especially helping small and 
medium-sized enterprises to access 
adequate and affordable trade finance at all 
levels and ultimately growing total exports.” 

Pradeep Taneja, Group Head of Trade 
Technical Services with Bank-ABC, Bahrain 
and Chair of the ICC-Bahrain Trade Finance 
Forum, presented URF 800 to UNITRAL on 
behalf of ICC. 

Mr Taneja said: “The URF 800 endorsement 
is an important milestone for ICC as it 
reinforces the ICC mandate of removing legal 
obstacles to international trade by 
progressively modernizing trade law. 

Furthermore, this endorsement is a 
testament to the success of ICC rules and 
represents the most powerful effort to 
harmonise forfaiting rules on an international 
level”. 

During the UNCITRAL 
session, Mr Taneja 
explained how without 
recourse financing 
under forfaiting 
immensely benefits 
exporters by 
eliminating the 
country, currency, 
political and transfer 
risks typically associated with an international 
trade transaction, thus improving exporters’ 
cash flow and enhancing their competitive 
advantage. 

Delegates at UNCITRAL welcomed the URF 
800 praising ICC’s efforts in the area of trade 
facilitation. In particular, the delegates from 
Canada and El Salvador expressed their 
appreciation of ICC’s efforts and strongly 
supported endorsement of URF 800. 

In its official report, commending the use of 
URF 800 in forfaiting transactions, 
UNCITRAL congratulated ICC on having 
made a further contribution to the facilitation 
of international receivable financing and thus 
international trade. 

NEW WORKING GROUP ON DIGITALISATION OF TRADE FINANCE 

The ICC Banking Commission has launched 
in June 2017 a working group to coordinate 
all work relating to the digitalisation of trade 
finance. The group aims to help the trade 
finance industry accelerate its progress 
towards greater digitalisation. 

The trade finance industry is undergoing a 
massive transformation – from time-
consuming and cumbersome manual 
processes involving paper-based 
instruments such as Letters of Credit to an 
automated and digitised future. 
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In line with its 2020 Strategy, the ICC Banking 
Commission has launched a “Digitalisation of 
Trade Finance Working Group”. The aim of 
the Group is to identify strategies to 
overcome the constraints of digitalising trade 
finance – such as a reliance on paper-based 
practices, a lack of recognition of the legal 
status of electronic documents, uncertainty 
over standards, and a general lack of clear 
legal and regulatory frameworks. 

The working group will be chaired by Michael 
Vrontamitis, Global Head of Trade, Product 
Management Transaction Banking at 
Standard Chartered Bank and co-chaired by 
Alexander Goulandris, co-founder and CEO 
of essDOC. The group will be coordinated by 
David Bischof – Senior Policy Manager of the 
Banking Commission – who will oversee its 
daily operations. The group will also be the 
focal point for relevant external parties such 
as the international transaction banking 
association BAFT, the World Trade 
Organization (WTO) and the World Customs 
Organization (WCO). 

“The digitalisation of the trade finance 
industry is already underway,” said Michael 
Vrontamitis, Chair of the Digitalisation of 
Trade Finance Working Group. “In order to 
help the industry to reach a point of critical 
mass, where the benefits are fully realised, 
we need to develop a framework and create 
a digital ecosystem to enable connectivity 
and collaboration between stakeholders, in 
turn speeding up wider adoption.” 

A key focus for the working group’s activities 
will be in helping the trade finance industry 
realise the many benefits of digitalisation – 
including transparency, time and cost 
savings, reduced errors, and reduced 
compliance and operational risk. 

The working group’s core activities are 
threefold: 

(1) “E-compability” of ICC rules for trade 
finance 
The group will evaluate ICC rules, such as 
the Uniform Customs and Practice for 
Documentary Credits (UCP), in order to 
assess e-compatibility and ensure they are 
‘e-compliant’. This will enable banks to 
accept data rather than documents. 

(2) Standards 
In order to remove uncertainty in the industry 
and accelerate the uptake of digitalisation, 
the group will develop a set of minimum 
standards for the digital connectivity of 
service providers – particularly across legal, 
liability, information security and technology. 

(3) Legal status 
The group will examine the legal and practical 
issues related to the validity and value of data 
and documents in digitised form. For 
instance, it will conduct a legal survey to 
understand how the rights of third parties 
compare under paper and electronic Bills of 
Lading (eB/Ls). 

Olivier Paul, Head of Policy at the ICC 
Banking Commission said: “The group’s 
focus is simple – to improve awareness of 
digitalisation and to encourage banks and 
other corporate actors to participate in the 
transformation of the industry. Digitalisation 
can bring about significant operational 
improvements – working capital benefits and 
a reduction in the time and costs of the trade 
finance business – with significant wider 
economic benefits. Yet e-compatibility and 
minimum standards are critical, as is legal 
certainty. This group will thus play a pivotal 
role in delivering a digital future for trade 
finance.” 



 39 
 

 
ICC BELGIUM | ANNUAL REPORT 2017 

 

80 YEARS OF THE ICC MARKETING CODE

ICC was is in Cannes, France in June 2017 
marking the first in a series of events to 
celebrate the 80th anniversary of the ICC 
Consolidated Code of Marketing and 
Advertising Communication Practice (ICC 
Code). ICC presented the Code during a 
networking cocktail hosted in partnership with 
the French Association of the 
Communications Agencies (AACC), at the 
French Camp Cannes held on the margins of 
the Cannes Lions International Festival of 
Creativity. 

During the celebratory event Ximena Tapias 
Delporte, Vice-Chair of the ICC Commission 
on Marketing and Advertising, President of 
the Colombian Commission on Advertising 
Self-Regulation and Stéphane Martin, 
General Director of the French self-regulatory 
organization ARPP and Chairman of the 
European Advertising Standards Alliance 
(EASA) shared their perspectives on the 
Code and its broader application at 
international level as the foundational 
instrument of advertising self-regulation. 

The ICC Code was also presented at the 
International Advertising Association (IAA) 
cabana on Monday 19 June where Carla 
Michelotti, Vice-President of the IAA, 
interviewed Stéphane Martin on using the 
Code to ensure best practices in the 
advertising industry and to build trust with 
consumers. 

“Over the past 80 years, the ICC Code has 
played a key role in providing principles that 
help build trust with consumers—assuring 
them of advertising that is honest, legal, 
decent and truthful,” Stéphane Martin said 
during the interview. 

Here are three reasons to join in our 
celebrations of the Code: 

1.     Ensuring responsible marketing 
The Cannes Festival was an opportune 
occasion to reflect on the need for 
responsible marketing communications for 
our consumers, Yannick Bolloré, Chairman 
and Chief Executive Officer of Havas, told 
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participants during his keynote remarks at the 
cocktail. 

The ICC Code helps build trust with 
consumers by assuring them of advertising 
that is honest, legal, decent and truthful. It 
also provides guidance on many 
contemporary issues including online 
behavioural advertising, digital interactive 
media, environmental claims, privacy 
protection and marketing to children. 

2.     Setting an international standard 
As a global reference point and harmonizing 
instrument for international best practice and 
advertising self-regulation, the Code is the 
most authoritative international advertising 
standard and a foundation for industry 
coherence. 

Mr Bolloré elaborated on the practical role the 
ICC Code plays in creative communications 
campaigns. “As Havas is one of the world’s 
largest communications groups, it is 
imperative that our communications 
campaigns fall in line with the highest 
standards of ethical best practice,” he said. 
“The ICC Code provides an international 
standard for advertising and marketing 
communications practice, setting ethical 
standards and best practice guidance for 

businesses. This includes the use of today’s 
rapidly changing technology, tools and 
techniques to market products and services.” 

3.     Self-regulation at its best 
The Code provides ethical guidelines that 
create a level playing field for businesses 
worldwide, minimizing the need for legislative 
or regulatory restrictions. What’s more, as 
new practices and technologies have 
evolved, ICC has continually revised and 
extended the scope of the Code to assure its 
usefulness and relevance. 

Over the years, the ICC Code has served as 
the foundation and building block for self-
regulatory structures around the world and as 
a recognized and trusted rule-setter in 
marketing and advertising, ICC will continue 
to build trust with consumers and acceptance 
for the role of self-regulation around the 
world. 

The Cannes Festival of Creativity brings 
together a diverse community of 
communications, marketing, entertainment, 
design, and tech talent from 90+ countries 
worldwide to learn, network, and celebrate. 

The 80th anniversary of the Code will also be 
celebrated at a range of industry events 
throughout the year.
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BUSINESS IN SOCIETY 
ICC has a long tradition of corporate citizenship and self-regulation, making it recognized as the 
voice for global business, representing the interests of ICC members in global dialogues related 
to sustainability issues and problems.  

ICC is the only business organisation admitted as an Observer at the United Nations General 
Assembly. 

Given the complexity of today’s global challenges, ICC’s voice in United Nations (UN) decision 
making, on behalf of business, is vital. 

ICC has a long tradition of close cooperation with the UN and on 13 December 2016 was granted 
Observer Status by 193 members of the UN General Assembly. 

The historic decision means that business, for the first time, has a direct voice in the UN system. 

ICC took up its position as observer to the General Assembly on 1 January 2017 and today is fully 
positioned to contribute directly to the work of the General Assembly and to promote the essential 
role the private sector will play in implementing the UN’s 2030 Agenda for Sustainable 
Development. 

Following sustained efforts to strengthen the relationship between the UN and the private sector, 
ICC will use this unique platform to deploy fully the resources, expertise and knowledge of world 
business in the work of the General Assembly. 

We have identified key areas of engagement as trade, sustainable development, the global refugee 
crisis and the digital economy. 

BUSINESS ACTIONS TO ACHIEVE THE GLOBAL GOALS 

A high-level political forum taking place in 
July 2017 at United Nations (UN) 
Headquarters in New York, has gauged 
efforts undertaken to implement the 
Sustainable Development Goals (SDG) – 
launched in September 2015. 

The forum presented an opportunity to 
highlight the central role business is playing 
to advance the UN’s 2030 Agenda and during 
the two week gathering, International 
Chamber of Commerce (ICC) will be 
showcasing specific projects and 
partnerships undertaken by the global 

business community to implement each of 
the 17 SDGs. 

ICC Secretary General John Danilovich said: 
“We are witnessing leadership from 
companies of all sizes, in all regions, who are 
incorporating sustainability into their core 
business operations and supply chains. ICC 
is committed to further engaging the global 
business community in the 2030 Agenda and 
enhancing UN engagement with the private 
sector around the global goals.” 

On 18 July, ICC co-hosted an SDG Business 
Forum showcasing business actions to meet 
specific goals. 
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Over 1,000 business leaders registered to 
take part in the SDG Business Forum – an 
unprecedented mobilisation of the private 
sector at a UN event. 

From floating banks on the Amazon that 
boost financial inclusion to partnerships that 
aim to improve sanitation and access to clean 
water, there have been so many examples to 

illustrate the many ways the private sector is 
taking action to advance the SDGs. 

 

LEVERAGE TECHNOLOGY FOR GLOBAL GOALS 

Many initiatives have highlighted the ways 
technology can be leveraged for sustainable 
economic development. The Internet 
accounts for a significant and growing portion 
of global GDP and governments continue to 
grapple with policy options to ensure benefits 
are wide-spread and empower local 
populations. 

In pursuit of the United Nations Sustainable 
Development Goals (SDGs) and a people-
centered Information Society, policymakers 
need to improve their understanding of how 
information communication technology (ICT) 
works in practice. Without sound knowledge 
of the ICT ecosystem, roles of relevant 
stakeholders and important policy issues, 
countries may miss out on the societal 
benefits ICT has to offer. 

A new policy statement– prepared by the ICC 
Commission on the Digital Economy aimed in 
2017 to raise awareness of the impact that 
policies on infrastructure, applications, 
services and user-engagement have on the 
ICT ecosystem. Greater understanding of 
these issues can equip policymakers with a 
framework to identify appropriate policy 
approaches and leverage ICT for realizing 
the SDGs. 

In the statement, ICC encourages 
policymakers to: 

1. Ensure an interoperable, seamless ICT 
ecosystem: This is about making sure that 
infrastructure, applications and services are 
in place with supporting avenues for user 
engagement. 

2. Encourage the participation of all relevant 
stakeholders in policy-making processes: By 
consulting all relevant stakeholders, including 
business, civil society and technical 
community, governments will be better 
informed about issues and policy options. 

3. Drive effective policy approaches to 
support an enabling policy environment: 
Policy issues can be economic, 
social/cultural, technical and governance-
related; they are interlinked, cross-cutting 
and all necessary to support digital 
transformation. 

The statement was released at the World 
Summit on the Information Society Forum 
taking place in Geneva from 12-14 June 
2017. ICC participated in the event and 
organised a workshop entitled ‘Connectivity, 
meaningful access and inclusive growth in 
developing countries’, on Monday, 12 June. 
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ICC KEY MESSAGES FOR COP23 2017

Private sector commitment to meet 
objectives of the Paris Agreement on climate 
change was put under the spotlight during a 
dedicated business and industry day (BINGO 
Day), which took place in Bonn, Germany, 
during the 2017 climate talks under the 
UNFCCC. ICC was the official business focal 
point for private sector engagement in the 
UNFCCC and we’ve selected some sound 
bites from our BINGO Day speakers to bring 
you 5 key takeaways from the discussions. 

The need for speed 

Business can play a catalytic role at a critical 
time when momentum must be kept for 
climate action. Two years after the Paris 
Agreement was struck, it’s time to ramp up 
ambition. With the right policy frameworks in 
place, more can and must be done. 

A vested interest in a low carbon future 

As well as social and health benefits, the 
transition to a low carbon economy presents 
business with over US$12 trillion in 

opportunities to be tapped into. It’s time to 
recognise that business commitment is valid. 

All in this together 

Collaboration and partnerships between 
business, governments and society is the 
only way to address a shared interest in 
reducing greenhouse gas emissions and 
pursuing a low carbon future. 

Mind the gap 

The private sector will play a major role in 
helping to bridge the climate finance gap. 
Business has the capacity and the desire to 
invest in projects to deliver mitigation and 
adaptation outcomes. 

We won’t back down 

The private sector will not back down from 
commitments to meet the climate challenge. 
The message from business is clear… 
#WeAreStillIn 
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WORKING WITH THE ICC COMMISSIONS 
The global ICC commissions are specialized working bodies composed of business experts 
accessible to Belgian delegates nominated by ICC Belgium that examine major issues of 
practical concern to world business and that work together to address cross-cutting subjects. 
They prepare policy products, including statements to inform and shape intergovernmental 
discussions and resulting policy, as well as rules and codes to facilitate international business 
transactions. 

ARBITRATION AND ADR 

MANDATE 
As a forum for pooling ideas on issues relating to international arbitration and other forms of 
dispute resolution, the ICC Commission on Arbitration and ADR aims to: 

 Draft and amend ICC’s Arbitration, Mediation, Expert, Dispute Board and other forms of 
dispute resolution rules. 

 Study the juridical and other aspects of arbitration and other modes of international 
dispute settlement, and examine them in view of current developments. 

 Provide reports, guidelines and best practices on a range of topics of current relevance to 
the world of international dispute resolution, with a view to improving ICC dispute 
resolution services. 

 Create a link among arbitrators, counsel and users to enable ICC dispute resolution to 
respond effectively to users’ needs. 

 Promote ICC’s various dispute resolution services globally. 
 

Belgian Delegates in the ICC Commission on Arbitration and ADR 
- Cedric Alter, JANSON BAUGNIET 
- Niuscha Bassiri, HANOTIAU & VAN DEN BERG 
- Maxime Berlingin, FIELDFISHER 
- Olivier Caprasse, CAPRASSE  
- Karel Daele, MISHCON DE REYA 
- Marc Dal, DALDEWOLF 
- Dirk De Meulemeester, LEXLITIS GHENT-DE MEULEMEESTER & PARTNERS 
- Aimery de Schoutheete, LIEDEKERKE WOLTERS WAELBROECK KIRKPATRICK 
- Patrick De Wolf, DALDEWOLF 
- Quentin Declève, VAN BAEL & BELLIS 
- Luc  Demeyere, CONTRAST -EUROPEAN AND BUSINESS LAW 
- Jean-Michel Detry, DLA PIPER UK LLP 
- Maarten Draye, HANOTIAU & VAN DEN BERG 
- Johan Erauw, ERAUW 
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- Jean-François Germain, FIELDFISHER 
- Sophie Goldman, TG LAW 
- Bernard Hanotiau, HANOTIAU & VAN DEN BERG 
- Yves Herinckx, HERINCKX SPRL 
- Pascal Hollander, HANOTIAU & VAN DEN BERG 
- Grégoire Jakhian, LOYENS & LOEFF 
- Benoît Kohl, STIBBE 
- Françoise Lefèvre, LINKLATERS DE BANDT –BRUSSELS 
- Henri-Paul Lemaître, LAZAREFF LE BARS 
- Jacques Levy-Morelle, SOLVAY S.A. 
- Jacques Malherbe, LIEDEKERKE WOLTERS WAELBROECK KIRKPATRICK 
- Didier Matray, MATRAY, MATRAY & HALLET 
- Flip Petillion, CROWELL & MORING BRUSSELS, then PETILION LAW 
- Emmanuel Roger France, FIELDFISHER 
- Erica Stein, DECHERT LLP 
- Jean-François Tossens, TG LAW 
- Anne Vallery, WILMERHALE 
- Emma Van Campenhoudt, CEPANI 
- Albert-Jan Van den Berg, HANOTIAU & VAN DEN BERG 
- Marc van der Haegen, NAUTADUTILH 
- Dirk Van Gerven, NAUTADUTILH 
- Vera Van Houtte, VAN HOUTTE 
- Herman W. Verbist, EVEREST LAW 

BANKING 

MANDATE 
To serve as a global forum and rule-making body for banks worldwide, with particular focus on 
the financing of international trade. 

Belgian Delegates in the Banking Commission  
- Christine Centner, BNP PARIBAS FORTIS BANK 
- Adrien de Hemptinne, BNP PARIBAS FORTIS 
- Yvan De Smet, BELFIUS BANK 
- Bruno De Vuyst, JANSON BAUGNIET 
- Brigitte de Wilde, SWIFT 
- Martine Delierneux, ING BANK BELGIUM 
- Jean-Michel Detry, DLA PIPER UK LLP 
- Marie-Christine Diaz, SWIFT BELGIUM 
- David  Dobbing, SWIFT BELGIUM 
- Johan Doens, ING BANK BELGIUM 
- Carlos Faucon, BNP PARIBAS FORTIS BANK 
- Marie-Charlotte Henseval, SWIFT BELGIUM 
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- Yves Herinckx, HERINCKX SPRL 
- Urs  Kern, SWIFT GERMENY GMBH 
- Patrick Krekels, SWIFT BELGIUM 
- Nadine Louis, SWIFT BELGIUM 
- Robert Marchal, SWIFT BELGIUM 
- Luc Meurant, SWIFT BELGIUM 
- Jean Minne, BNP PARIBAS FORTIS BANK 
- Anne-Mie Ooghe, FEBELFIN 
- Rita Ricci, BNP PARIBAS MONTREAL 
- Stacy Rosenthal,  SWIFT AMERICAS 
- Emile Rummens, KBC BANK BRUSSELS 
- Lisbeth Schepens, BNP PARIBAS FORTIS BANK 
- Gerald Stevens, TRIALYS 
- Françoise Van De Gaer, ING BANK BELGIUM 
- Herman Van Mol, BNP PARIBAS FORTIS BANK 
- Joost Verlinden, LINKLATERS DE BANDT-BRUSSELS 
- Hugo Verschoren, ING BANK BELGIUM 
- James Wills, SWIFT PAN AMERICAS 

COMMERCIAL LAW AND PRACTICE 

MANDATE 
To set global business standards for international B2B transactions and provide world business 
input on commercial rules developed by intergovernmental organizations. 

Belgian delegates in the Commission on Commercial Law and Practice 
- Maxime  Berlingin, FIELDFISHER 
- Luc Demeyere, CONTRAST-EUROPEAN AND BUSINESS LAW 
- Jean-Michel Detry, DLA PIPER UK LLP 
- Johan Erauw, ERAUW 
- Jean-François Germain, FIELDFISHER 
- Sohpie Goldman, TG LAW 
- Pieter Haesaert, CUSTOMS4TRADE 
- Yves Herinckx, HERINCKX SPRL 
- Grégoire Jakhian, LOYENS & LOEFF – BRUSSELS 
- Didier  Matray, MATRAY, MATRAY & HALLET 
- Pedro Oliveira, BUSINESS EUROPE 
- Emmanuel Roger France, FIELDFISHER 
- Jean-François Serrier, SOLVAY 
- Anne Vallery, WILMERHALE 
- Goedele Van der Linden, MARSH SA/NV 
- Herman W. Verbist, EVEREST 
- Joost Verlinden, LINKLATERS – BRUSSELS 
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COMPETITION 

MANDATE 
To ensure that business needs and markets are taken into account in the formulation and 
implementation of competition laws and policies. 

Belgian delegates in the Commission on Competition 
- Dirk De Meulemeester, LEXLITIS GHENT -DE MEULEMEESTER & PARTNERS 
- Quentin Declève, VAN BAEL & BELLIS 
- Charles Gheur, BURSON MARSTELLER 
- Yves Herinckx, HERINCKX 
- Guido Lobrano, BUSINESSEUROPE 
- Pedro Oliveira, BUSINESSEUROPE 
- Erik  Peetermans, VBO-FEB 
- Anne Vallery, WILMER HALE 
- Bernard  van de Walle de Ghelcke, LINKLATERS– BRUSSELS 
- Paulette Vander Schueren, MAYER BROWN EUROPE BRUSSELS LLP 
- Herman W.  Verbist, EVEREST 

CORPORATE RESPONSIBILITY AND ANTI-CORRUPTION 

MANDATE 
To develop policy recommendations and practical tools from a global business perspective on 
corporate responsibility and fighting corruption. 

Belgian delegates in the Commission on Corporate Responsibility and 
Anti-corruption 

- Carlos  Desmet , DESMET 
- Pascal Lizin, GLAXOSMITHKLINE VACCINES 
- Pedro Oliveira, BUSINESSEUROPE 
- D’Arcy Quinn, CROPLIFE INTERNATIONAL 
- Goedele Van der Linden, MARSH SA/NV 
- Paulette Vander Schueren, MAYER BROWN EUROPE BRUSSELS LLP 
- François Vincke, VINCKE 

CUSTOMS AND TRADE FACILITATION 

MANDATE 
To promote simplified customs and transport policies and procedures as well as other measures 
to facilitate international trade. 

Belgian delegates on Customs and Trade Facilitation 
- Jean Baeten, VBO-FEB 
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- Christophe  Coulie, FEDERATION OF BELGIAN CHAMBERS OF COMMERCE IN 
BELGIUM 

- Charles De Jaeger, CROWELL & MORING – BRUSSELS 
- Lorenzo Di Masi, CROWELL & MORING – BRUSSELS 
- Bert Gevers, LOYENS & LOEFF 
- Pieter Haesaert, CUSTOMS 4 TRADE 
- Ilaria  Mancino, CUSTOMS 4 TRADE 
- Yves Melin, MCGUIREWOODS  
- Eric Ponthieu, ECONOMIC & SOCIAL COMMITTEE OF THE EUROPEAN COMMUNITY 
- Jan Robbroeckx, UMICORE 
- Anne Vallery, WILMERHALE 
- Katrien Van Loocke, ABH (AGENTSCHAP BUITENLANDSE HANDEL) 
- Lionel Van Reet, PWC 
- Paulette Vander Schueren, MAYER BROWN EUROPE BRUSSELS LLP 

DIGITAL ECONOMY 

MANDATE 
To promote the global development of the digital economy and continued growth of its underlying 
information and communication technologies (ICTs) and related business models, through 
private sector policy leadership, regulatory advocacy and the promotion of best practice. 

Belgian delegates in the Commission on Digital Economy 
- Anne-Sophie Coppens, MARSH BELGIUM & BENELUX 
- Bruno De Vuyst, JANSON BAUGNIET 
- Sofia Dilinos, IAB EUROPE 
- Townsend Feehan, IAB EUROPE 
- Alison Fennah, IAB EUROPE 
- Christopher Kuner, WILSON SONSINI GOODRICH & ROSATI 
- Alex Macarescu, IAB EUROPE 
- Matthias Matthiesen, IAB EUROPE 
- Ionel Naftanaila, IAB EUROPE 
- Diego Noesen, CROWELL & MORING 
- Marie-Clare Puffet, IAB EUROPE 
- Nathalie Ragheno, VBO-FEB 
- Anne Vallery, WILMERHALE 
- Goedele Van der Linden, MARSH SA/NV 
- Ivan Vandermeersch, BELGIAN ASSOCIATION OF MARKETING 
- Tanguy Van Overstraeten, LINKLATERS 
- Cécile Verhaegen, MARSH BELGIUM & LUXEMBOURG 
- Heidi Waem, NAUTADUTILH 
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ENVIRONMENT AND ENERGY 

MANDATE 
To develop policy recommendations and tools to address major global environmental and energy 
issues, including climate change, green economy, sustainable development, and to make a 
substantive contribution to key intergovernmental discussions in these areas. 

Belgian delegates in the Commission Environment and Energy 
- Vanessa Biebel, VBO-FEB 
- Guy  Block, JANSON BAUGNIET 
- Isabelle Chaput, PEPS 

INTELLECTUAL PROPERTY 

MANDATE 
To promote efficient intellectual property (IP) systems that support international trade, encourage 
investment in creation and innovation, and facilitate sustainable economic development. 

Belgian delegates in the Commission on Intellectual Property 
- Bruno De Vuyst, JANSON BAUGNIET 
- Sofia Dilinos, IAB EUROPE 
- Johan Erauw, ERAUW 
- Townsend Feehan, IAB EUROPE 
- Alison Fennah, IAB EUROPE 
- Ilias Konteas, BUSINESS EUROPE 
- Patrick krekels, SWIFT 
- Jan-Diederik Lindemans, CROWELL & MORING – BRUSSELS 
- Alex Macarescu, IAB EUROPE 
- Dominique Muyldermans, CROPLIFE INTERNATIONAL 
- Ionel Naftanaila, IAB EUROPE 
- Filip  Petillion, CROWELL & MORING – BRUSSELS 
- Nathalie Ragheno, VBO-FEB 
- Jean-François Serrier, SOLVAY S.A. BRUSSELS 
- Goedele Van der Linden, MARSH SA/NV 
- Herman W.  Verbist, EVEREST 
- Françoise Vidts, MATRAY, MATRAY & HALLET 

MARKETING AND ADVERTISING 

MANDATE 
To promote high ethical standards in marketing by business self-regulation through the 
Consolidated ICC Code of Advertising and Marketing Communications Practice and formulate 
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world business positions and initiatives to address government actions that affect marketing and 
consumer protection. 

Belgian delegates in the Commission on Marketing and Advertising 
- Carlos Almaraz, BUSINESS EUROPE 
- Lucas Boudet, IAB EUROPE 
- Sofia Dilinos, IAB EUROPE 
- Alison Fennah, IAB EUROPE 
- Alex Macarescu, IAB EUROPE 
- Matthias Matthiesen, IAB EUROPE 
- Ionel Naftanaila, IAB EUROPE 
- Marie-Clare Puffet, IAB EUROPE 
- Sandrine Sepul, CONSEIL DE LA PUBLICITE 
- Ivan Vandermeersch, BELGIAN ASSOCIATION OF MARKETING 

TAXATION 

MANDATE 
To promote transparent and non-discriminatory treatment of foreign investments and earnings 
that eliminates tax obstacles to cross-border trade and investment. 

Belgian delegates in the Commission on Taxation 
- Jean Baeten, VBO-FEB 
- Jacques Malherbe, LIEDEKERKE WOLTERS WAELBROECK KIRKPATRICK 
- Goedele Van der Linden, MARSH SA/NV 
- Paulette Vander Schueren, MAYER BROWN EUROPE BRUSSELS LLP 
- Marc Verbeek, KARMA CONSULTING 

TRADE AND INVESTMENT POLICY 

MANDATE 
To promote cross-border trade and investment by business and an open global economy to 
foster job creation, sustainable development, and improve living standards. 

Belgian delegates in the Commission on Trade and Investment Policy 
- Bruno De Vuyst, JANSON BAUGNIET 
- Yves  Herinckx, HERINCKX SPRL 
- Yves Melin, MCGUIREWOODS 
- Malorie Schaus, VBO-FEB 
- Anne  Vallery, VVGB 
- Goedele Van der Linden, MARSH SA/NV 

- Lionel Van Reet, PWC 



 51 
 

 
ICC BELGIUM | ANNUAL REPORT 2017 

ICC PUBLICATIONS 2017 (SELECTION) 
All these publication and more are available on ICC Belgium’s online shop: 
http://www.iccwbo.be/shop/ 

 

Business Guide to Trade and 
Investment 
ICC Product No. 781E, 2017 Edition 
 
Volume 1, edited by Arthur Appleton and Patrick Macrory, of this 
series introduces business interests to the international and 
regional rules applicable to trade in goods and services, as well as 
to aspects of trade such as intellectual property rights and dispute 
settlement. 
 
Businesses that have an understanding of the history of the 
General Agreement on Trade and Tariffs (GATT) and the World 
Trade Organization (WTO) will find it easier to appreciate how they 
can benefit economically from the international trade regime. 
 
The authors have worked hard to simplify the complex and 
technical subjects of trade and investment to make them more 
accessible. Technical subjects have been broken down into readily 
understandable language. Business guidance is provided in the 
form of Shaded Tip Boxes, as well as legal details in Text Boxes. 
 

 

 

Drafting and Negotiating 
International Commercial 
Contracts 
ICC Product No. 788E, 2017 Edition   
 
Updated in 2017, this invaluable guide clarifies the issues 
surrounding international contracts and will help lawyers and 
business people avoid the most common pitfalls. 
 
It provides:  

 practical examples and a comprehensive view of the 
principles that govern cross-border contracts, 

 insights into the basic requirements of a well-drafted 
contract and analyses in depth the negotiating process, 

 an incisive commentary on the model contracts developed 
by the International Chamber of Commerce (ICC), 
Incoterms 2010® and the Unidroit Principles 2016.  

 
It is an invaluable tool for practitioners and students who wish to 
understand and prepare for the main issues they will face when 
dealing with international contracts. 
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All these publication and more are available on ICC Belgium’s online shop: 
http://www.iccwbo.be/shop/ 

 

ICC Model Contract - 
International Consulting Services 
ICC Product No. 787E, 2017 Edition  
 
When negotiating consultancy agreements abroad, one of the 
main difficulties faced by parties engaged in international trade is 
the lack of standard provisions for agreements of this type. Also, 
consultancy agreements are often not governed by specific 
statutory provisions.  
 
Companies looking to expand their operations to a new, foreign 
market often need guidance on a range of issues related to the 
new market, including brand promotion, market research or local 
incentive schemes. ICC has drafted this model contract to provide 
such companies and their advisors with an internationally-
applicable, fair, and balanced template.  
 
It includes a USB key which contains the full text of the model and 
its annexes, permitting you to easily adapt the contract to your 
specific case. If parties have no need to draw up a special 
contract of their own, they can use the entire model, which has 
been drafted to assure balance for both sides.  
 
 

 
 

Dispute Prevention and 
Settlement  
through Expert Determination and Dispute Boards 

Filip De Ly and Paul-A. Gélinas 
ICC Product No. 792E, 2017 Edition 

Dispute avoidance is not generally on the mind of businesses and 
their in-house legal counsel until a dispute hits. This book deals 
with the prevention of disputes and their settlement through two 
specific methods: Dispute Boards and Expert Determination. 
These two methods are often used by the international business 
community to reduce the risk of being involved in long and 
complex factual disputes.  

13 international experts share their knowledge and their 
experience on the impact of applicable law, contract law issues, 
procedural issues and the relationship between Expert 
Determination or Dispute Boards on the one hand and litigation 
and arbitration on the other.  

Specific topics dealt with in the book include the challenges of 
Expert Determination in M&A transactions, Expert Determination 
by Accounting firms including real-life examples as well as the 
2015 ICC Dispute Board Rules, the settlement of disputes 
including under the FIDIC forms of contract and recent case law 
on Dispute Boards.  

http://www.iccwbo.be/shop/
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GOVERNANCE OF ICC BELGIUM 

GENERAL MANAGEMENT AND SECRETARIAT  
 

 

 

 

 

 

 

                      Bruno van Lierde                          Mathieu Maes                                           Julie Deré 
                            Chairman                                      Secretary General                               Management Assistant 
                           (06.2016-….)                                       (09.2014-…)                                              (05.2014) 

 
                       
(1) Honorary Chairman of the Boston Consulting Group Belgium 

 
 
 

Founding members of ICC Belgique asbl/ICC België vzw 
 
 
 
 

 
 
 

 
 
 

  

In Memoriam 
  

 
  

 
 
 

Tony VANDEPUTTE  
Honorary CEO FEB 
Honorary Secretary General 
ICC Belgium 
† 17-11-2014 
 

 

 
 
 
 

François-Gabriel 
CEYRAC 
ICC Director of the 
National Committees and 
Membership 
† 17-06-2015 
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DIRECTORS  

Chairman ICC Belgium:  
 
Bruno van Lierde1 (06.2016-…) 
Honorary Chairman of the Boston Consulting Group Belgium 
 

Secretary General:  
 
Mathieu MAES2 (09.2014 - …) 
 
1 Chairman since 1 June 2016 
2 Secretary General since 1 September 2014  
 

Following the rules of the Association:  
 
Philippe LAMBRECHT (2015-2018)  
Secretary General CEPANI, Director-Secretary General FEB, Professor UCL  
 
Wouter VAN GULCK (2016-2019)  
General Manager FEDERATION OF BELGIAN CHAMBERS OF COMMERCE  

 

Elected Directors:  
 
Veerle BAELE (2017-2020)  
Manager GTS Service Centre, Corporate & Public Banking Belgium, BNP PARIBAS FORTIS  

 
Alexis BROUHNS (2016-2019)  
Region General Manager Europe, SOLVAY  

 
Frédéric de SCHREVEL (2015-2018)  
Secretary General – General Counsel, BESIX  
 
Patrick DE WOLF (2015-2018)  
Partner, DE WOLF & PARTNERS 

 

Tom LENAERTS (2017-2020)  
Chief Legal Officer, DEME 
 
Pascal LIZIN (2015-2018) 
Director External & Public Affairs, GSK VACCINES 
 

Didier MATRAY (2017-2020)  
Attorney at law, MATRAY, MATRAY & HALLET  
 
Dominique MICHEL (2017-2020)  
Managing Director, COMEOS 
 

Emile RUMMENS (2016-2019) 
Senior Risk Manager, KBC BANK 
 

Sandrine SÉPUL (2016-2019) 
Director, CONSEIL DE LA PUBLICITÉ ASBL 
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Jean-François TOSSENS (2015-2018) 
Lawyer, TG LAW 
 
Yves VERSCHUEREN (2017-2020)  
Chief Executive Officer, ESSENSCIA 
 
Sabien VERMEULEN (2017-2020)  
Chief Legal Ethics & Compliance Officer, TRACTEBEL ENGIE 
 

HONORARY POSITIONS  
Honorary Chair  
Baron BUYSSE (Paul)  
Honorary Chairman of the Board of Directors of BEKAERT  

 
Honorary Chair  
Baron DE MEESTER (Paul)  
 
Honorary Secretary General  
Guy KEUTGEN  
Honorary Chairman CEPANI, Honorary Director-Secretary General FEB, Emeritus Professor 
UCL 

  



 56 
 

 
 

MEMBERS 2017 

MEMBERS 2017 INCLUDE 

                                              

           

 

                                                                  

                                             

 

                    

                  
 

                         
 

                                            

http://www.climacool-group.be/_img/realisations/10/besix.jpg
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http://www.customs4trade.com/
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjNv5nWg_nTAhUMWhoKHe3iDAEQjRwIBw&url=https://nl.linkedin.com/pulse/daldewolf-pleased-announce-launch-new-partnership-patrick-de-wolf&psig=AFQjCNFEo0rq40iYHW5CqgMuH9YzW4MGQQ&ust=1495182661421461
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ICC CHAIRMANSHIP AND SECRETARY GENERAL

 
CHAIR 
SUNIL BHARTI MITTAL 
Sunil Bharti Mittal became Chairman of ICC on 15 
June 2016. Mr Mittal is the Founder and Chairman 
of Bharti Enterprises, one of India’s leading 
conglomerates with diversified interests in telecom, 
insurance, real estate, agri and food, besides other 
ventures. Bharti has joint ventures with several 
global leaders: Singtel, SoftBank, AXA, and Del 
Monte, among others. Bharti Airtel, the group’s 
flagship company, is among the world’s largest 
telecommunications companies, offering mobile, 
fixed broadband and digital TV solutions to over 
350 million customers across India, South Asia and 
Africa. Mr Mittal is a recipient of the Padma 
Bhushan, one of India’s highest civilian honours, 
awarded to individuals for demonstrating 
distinguished services of high order. 
 

 

HONORARY CHAIRMAN 
HAROLD MCGRAW II  
Harold (Terry) McGraw III became Honorary 
Chairman of ICC on 15 June 2016, after serving as 
Chairman since July 2013. Mr McGraw is Chairman 
Emeritus of S&P Global. He served as non-
executive Chairman of McGraw Hill Financial from 
November 2013 to April 2015, and as Chairman, 
President and CEO from 1999. 
 

 
VICE-CHAIR 
FREDERICO CURADO 
Frederico Fleury Curado became Vice-Chairman of 
ICC on 1 July 2015. Mr Curado was President and 
CEO of Embraer S.A. from 2007 until June 2016. 

 
VICE-CHAIR 
KARIEN VAN GENNIP 
Karien Van Gennip became Vice-Chair of ICC on 8 
June 2017. She is the CEO of ING France. 
 

 
VICE-CHAIR 
DENNIS NALLY 
Dennis M. Nally became Vice-Chairman of the 
International Chamber of Commerce on 1 July 2015. 
Mr Nally is Chairman of PricewaterhouseCoopers 
International, the coordinating and governance 
entity of the PwC network. 
 
 
 
 
 
 
 

  

SECRETARY GENERAL 
JOHN DANILOVICH 
John W.H. Denton assumed the position as 
Secretary General of the International Chamber of 
Commerce in May 2018. Having previously served 
as ICC’s First Vice-Chair and on the ICC Executive 
Board, Mr Denton is Partner and CEO of Corrs 
Chambers Westgarth, a leading independent law 
firm in Australia. Mr Denton is also Chair of the 
Business Council of Australia’s Global Engagement 
Task Force; Chair (emeritus) of the Experts Group 
on Trade and Investment in Indonesia; Board 
Member of Asialink and Asia Society; and a 
Founding Member of the Australia-China CEO 
Roundtable.
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Visitors: FEB, Ravensteinstraat 4 Rue Ravenstein | B-1000 Brussels 
Post: Stuiversstraat 8 Rue des Sols | B-1000 Brussels 
T +32 2 515 08 44 | info@iccwbo.be 

Business Number : 0892.722.969 

www.iccwbo.be 
 

   www.linkedin.com/in/iccbelgium 

   www.twitter.com/ICCBelgium 

 

 

file:///C:/Users/mm/AppData/Roaming/Microsoft/Word/be.linkedin.com/in/iccbelgium/

